
   Scheduler+  Integration with My BMW / My MINI App

● No more messy iFrame experience for customers on mobile devices
● Customers can schedule with their BMW or MINI dealer through the 

My BMW and My MINI App

● All the same data variables are used and captured

Mobile Experience
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Dare to Compare -  In addition to Factory and Dealer Menus, Customer Check-in, Customized Capacities, 
and Recall Data, myKaarma Scheduler+  offers these key features:

Desktop and Mobile

FEATURE myKaarma Others

● Scheduler + Integration with My BMW and My MINI App

● Responsive build to fit desktops, tablets, and phone sizes, so  customers can use any 
technology to make an appointment

● Customer/Dealer can easily populate customer info by searching partial name, email, phone, 
or VIN

● Customer can see transportation options available when scheduling an appointment

● Customer can instantly select from over 100 languages and have results translated 
automatically for the dealership

● Instantly notify Service Advisor that their customer has arrived

● Customer can call or text the service advisor directly from the scheduler before booking the 
appointment

● Complete video walkarounds directly from the mobile appointment scheduler

● Customer can select open appointment times based on Service Advisor and transportation 
options available
 

● Service Advisors can add profile picture and bio to help customer recognize them when 
making an appointment

● Customer sees a scheduler background that matches your dealership branding 

● Customer views any service promotion you desire in the scheduler while making an 
appointment

● Customer receives a calendar invite and confirmation text/email after appointment is made

● Customer receives a reminder text and email before the appointment 

● See full appointment details and manage appointments on the go and in the lane

● Easily add custom notes from the mobile appointment manager

● Appointments can be viewed in list format or calendar format
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